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BROWSER COMPATIBIGUIDE PREFAC

Thissectiompresentanoverviewf the following topics:

X Browsecompatibility.
x Browser-related documentation.

UNDERSTANDINBROWSEROMPATIBILITY

As you work in PeopleSoft apptisayou might notice that slight variations exist on the same transaction

page depending on the browser that you use. On occasion, some browsers cause your PeopleSoft application
to exhibit behaviors that vary from the expected behavior. Some of these differences are very subtle and have
no impact on the performance of the application, while others might alter the look and function of PeopleSoft
pages. Anomalies in appearance and behavior can occur because the technologies that browsers use to
process anaresent web pages vary among browsers and browser releases. PeopleSoft applications are
designed to be compatible with multiple browsers, despite their technological differences. To ensure
compatibility, Oracle thoroughly tests PeopleSoft appheatarstoowser versions and platform

combinations. Developers make every effort to resolve/b#rigessible, artddocument issues that

cannot be resolved.

This documediscussethe identified differences and issues that you might encmunssr gsur

PeopleSoft applicatidtispecific browser versions. Often, specific PeopleTools releases address these
issues and sometimes more recent browser versions address these issues; this document notes these
situations. In addition to noting situatidmsiPeopleSoft application and browser updates correct these
issues, this document also pravatkarouns—whepossible

UNDERSTANDINBROWSERRELATEIMOCUMENTATION

My Oracle Supp@tOS) is Oracle’s gateway for all PeopleSoft product support. Use MOS to:

x ldentify certified browsers.
X Findother Froser
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IDENTIFFNGCERTIFIEBROWSERS

Thelocation anfdrmat of browser certification information depends on the PeopleTools release. This table
describes the meadbauised to find browser certification documentation by PeopleTools release:

PEOPLEOOLSRELEASE METHORJSED TADENTIFCERTIFIEBROWSERS

849and later Access the Certification Search pageléiSand follow the
instructions below.

For more informatian this method, $EopleSoReopleTools
Certifications Bbcument 47587.1

8.8and earlier Access the spreadsheets from the repeasfes certification
notes oMOS

Seethe specifieeopleTootzrtificatiomotes

PeopleTools 8.4Document [119052.1
PeopleTools 8.4Document [$9107.1
PeopleTools 84Document 11319108.1
PeopleTools 8.4®Document [1319110.1
PeopleTools 84Document [19113.1
PeopleTools 8.2Document [119118.1

X X X X X X

Note While browser support documentation for PeopleTools versions prior to release 8.49 is accessible
througMOS you cannot use the Certification Search pagelet to8otaterpfieatiomformation.

To identify certified browleeBeopleTools 8.49 aret lat

1. Sign in to MyracléSupport dittps:/support.oracle.com

2. Selecthe Certifications tathattop of the page. (I{Gksdifications tab is not visible, click the More
button, and then click Certifications

3. Inthe Certification Search pagetetPeopleSoft PeopleTools in the Piiettict
4. Inthe Release field, select a release from the list.
5. (lick the Search button.

The Certification Search Results page
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GENERAL ISSUES AFHEG MULTIPLE

BROWSERS

This section discusses these topics, which apply to multiple browsers:

X
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EXTERNAWEBSITEEONTENTSNOTDISPLAYED

Bug 13697465
Bugl2754241

When accessingrtairexternal URLthiebrowser displays no content, or alterreaeelyrity error
message.

To prevent “clickjacking” by maliciougathirdiebsites, certain website ownersXiseaime-Options

headeto prevent their websirtent from being opened within a frame. If your PeopleSoft site attempts to
open external content (external URLS) within the PeopleSoft portal header or with the related content frame,
you may encounter this situation.

Whether an error message is didpiayio content is displayed is dependent on the browser and version
used and how it handlestReameDptions header

WORKAROUND

Opertheexternalvebsite conteinta nevrowsewindow.

AVAILABILITY OF TBEBPYURLHTTRBUTTON

Starting witheopleTools 8.53, thpy)cURL to clipboard functiofthétittjpputton)whictis displayeid
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GESTURE DESCRIPTION PURPOSE

Two-finger drag
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This tablists thenterfacdifferencesndexplains therocess differences thatwibencounter wheouwy
access your PeopleSoft applications usiiije device:

INTERFACBIFFERENCE PROCES&XPLANATION

Autoeomplete results list contains a Cldsgtoeomplete results do not disappear automatically if no user
button. action occur additionpugo-complete results do not
disappear when you click the Clear button on a search page.

To dismiss an auto-completeddnop list:

X Tap the Clogmitton.
x Dismiss thmobile devickeyboard.

X Tap another control on the page to remove focus from
the field.
X Selecan item in the list

Drop-down menus and submenus conpt2ne@down menus and submenus do not disappear
Close button. automatically without valid user actions.

To dismiss the didg@vn menus and submenus:

X Tap the Clogmitton.
X Tap a navigation heauh such as Home.
X Seleca menu item.

Popup pages contain a Close button.| Popup pages do not disappear automatically without valid user
action.

To dismiss the pop page, you must tap the Close button.

Mousever pojup pages (referred to as Mobile device®not recogre mouse over or hover events.

popup @ges in this section) appdem
you tap the triggering field. To access pajp pages, tap tti@shunderlinefield.

Related content contextual page field gRglated content contextual page field menus do not disappear
up menus contain a Close button. automatically without valid user actions.

To dismiss the pop menu:

X Tap the Close box.
X Tap a navigation header link, such as Home.
x Seleca menu item.
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PROCES&XPLANATION

The Personalize Column and Sort Ord@&he Personalize Column and Sort Order page is the same

pagethat you use to personalize grids

based browsers.

ipage that usessein PeopleSoft@essible layaubde; it
not the same page that you see in deskrgvides a less complex intelfagetans all functionality

Scroll barare absent from the sides of
pages, including:

Transaction pages

Prompt pages

Look up pages

Recent search results pages
Secondary pages

Popup pages

Scrollable grids

Long edit boxes

X X X X X X X X

Mobile devices wstouctbased paragin for scrolling. If the
data extends beyond the visible areiagdhe page to
scroll or to pan.

Scroll bars do not appa#in

X Scrollable grids
X Long edit boxes
x Oversized pagelets

Mobile devices ws#ouctbased paradigm for scrolling. If you
need to scroll or pan thgio the information within the grid,
long edibox, or pagelese a two-finger drag.

TheTaBkey is absefromthekeyboard

TheTaBkey does not appeanwbile devideyboarsl

On iOS devices onlyatothrough fields, tiag> buttoror
the < button, which appbavahe keyboard.

Tool tipgsometimes callebuse over textNo support for the hover event @xistsbile devices

oralternate te)xtsuch as the text that
describes image®snot appeas
expected.
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TROUBLESHOOTISSUEASSOCIATEBMATHCHROMEOR
ANDROID

This section describes how to troubleshoot issues associated with these releases of Chrome for Android:

X Issues common to all versions of Chrome for Android.

ISSUESCOMMON TALLVERSIONS GQBHROME FORNDROID

Identified issues and possibikaround include:

ERROR ORONDITION EXPLANATION ANKORKAROUND

Bug18920988 Observed in PeopleTools 8.54.

When using Chrome for Android on ad®eaibide | The rich text editor has been disabled for Chrome for
the rich text editor tool bar is not displayed on langroid.
edit boxes that have beebked with the editor.

WORKAROUND

This issueurrentilas navorkaround

TROUBLESHOOTISSUEASSOCIATE®MMTHSAFARFOR OS

This section describes howublashoot issues associated with these fl&adas for iOS

X Issues common to all versions of Safari for iOS.
X Safari for iOS 5.x

Oracle Proprietary and Confidential 16
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ISSUESCOMMON TALLVERSIONS JBAFARI FORIS

Identified issues and posgibi&around include:

ERROR ORONDITION EXPLANATION AN
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DESKTOP BROWSERS

This section discusses:

X Troubleshooting issues associated with Internet Explorer.
X Troubleshooting issues associated with SafaXi for OS

TROUBLESHOOTISSUERASSOCIATEYTHINTERNET
EXPLORER

This section describes how to troubleshodh&saesssociated with:

All releases of Internet Explorer
Internet Explorer 11.x

Internet Explorer 10.x

Internet Explorer 9.x

Internet Explorer 8.x

X X X X X

ISSUELCOMM® TQALLRELEASES AICROSOFINTERNEEXPLORER

Identified issues and posgibi&aroundinclude:

ERROR ORONDITION EXPLANATION ORORKAROUND

Loss of update, display of search pageln some situations wiisers are clicking quickly on a page,
while clicking quickly on a PeopleSoft paigenet Explorer will close the socket for the previous request when
the next request comes in, but before the previous request's
response is returned to the browser. This can cause the lgss of
update or the seapaye to be displayed.

WORKAROUND

Users should wait for the page to finish loading after every| action.

Oracle Proprietary and Confidential 19
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ERROR ORONDITION EXPLANATION QARORKAROUND

Truncated drajown list box values. Internet Explowes not dynamically resizedinep list boxes fo
display the longest value in the list.

WORKAROUND

Use Application Designer to open the affected page and manually
adjust the width of the diapn list box to accommodate the
longest value.

Pressin@TRI+Jdoes not show the SysteVORKAROUND
Information page. PressSHIFF-CrRi+Jto display theySem Information page.

The PeopleSoéyboardhortcigpage | CTRi+Kis a keyboard shortcut within the browser and therefore does
does naappeawhen ssin@CTRI+K a | not perform the keyboamttsut for PeopleSoft applications.
new tab that duplicates the current page
appears instead WORKAROUND

There is nwork-around

Note.Some versions of Internet Explorer display the PeopleSoft
shortcuts page in the original browaedtgden a new tab tha
duplicates the current page.

INTERNEEXPLORER1X

Forall versions of PeopleTamiported with Internet Explorer 11 (PeopleTools 8.53.11 and
later and PeopleTdhs4, the PeopleSoft systaithautomatically set the document type allowing users to
use PeopleSoft appiaeat without Yiag to sehemoddor the browser itself

INTERNEEXPLOREROX

Prior tdPeopleToo& 53.06setting the browsecaompatibility mode was redjtore
PeopleSoft applicati@eginning wi853.06, PeopleTools will automaticallydeeutnent type
allowing users to use PeopleSoft appdiceithout having to eetpatibility mofite the browser itself

PeopleSoft applications support the following versions dnteoegEaplorerd®the Windows 8
operating system:
X Tableversion

X Metro modéJsing the touch interface, or using the keyboard and mouse.
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Bug 15881697

When you drill down to links or ciondent
SmartNavigation chtré breadcrusdrenot
updated.

Observed in PeopleT8dS.

Occurs in Desktop and Metro modes on touck
nontouch devices.

WORKAROWD

This issue will be addressed in a future releag

Bug 14303123

On théhom@age, white space appears above
header.

Bug 15870494
When viewing a pivot grid in a miodawa

filtersiropdown list is separated from theldvap-

list box, which appears outside the grid.

tHeccurs on Windows taleboth Metro and

Observed in PeopleT8dS

Desktop modes.

This issue occurs when you set the |[EDh3er b
to Standasinode

WORKAROUND

Standardsodés not supportéat viewing
PeopleSoft applicationdVindows tablets

Setinternet Exploteicompatibilitpodeor quirks
modeon Windows tablets

Observed ikeopleTools 8.53.

Occurs on touch desioeMetro mode.

WORK
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INTERNEEXPLORER X

You shouldsathe browsertiefault configuration when you view your PeopleSoft applications.
Compatibilityew is not supported.

Identified issuesdcapossiblorkaround include:

ERROR ORONDITION EXPLANATION QGRORKAROUND

Bugl16860587 Focus on a page control is displayed by a purple box ground
the control. In PeopleTools 8.53 astessiblyout mode

InPeopleSoft's accessid@ut mode, | . . .
. is turned on, focus on page controls is not clearly displayed.
focus on controls is not shown clearly.

Internet Explo@does not support focus on input contrpls in
compatibility view or quirks mode.

WORKARODUND

You should set your browsesetihe default configuration.

Bug 13682436 First observead PeopleTools 8.51.

Internet Explo@does not display the \WorRkAROUND

last rows of a grid on a page. "
W an pag You should set your browser to use the defauétmonfigur

Oracle Proprietary and Confidential 23
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ERROR ORONDITION EXPLANATION OARORKAROUND

Bug 13990295 This issue occurs in PeopleTools 8.53 when the browser setting

Closing the browser does not delete thl%ays to keep pages in history” is set to gre@ter than

browser cache. For security reasons, you must set “Days to keep pages in
history” t0.

WORKAROUND
To change this setting:

1. Inthe browser menu, select Tools, Iniioret.o
2. In the Browsing history section:

L

a. Select the “Delete browsing history on exi
option.

b. Click the Delete button and ensure that the
following options astested:

Temporary Internet Files
Cookies

History

Form data

Passwords

InPrivate Filtering data.

X X X X X X

c. Click the Settings button and in the History
section, set the “Days to keep pages in history”
option té.

3. Click OK.
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INTERNEEXPLORERB X

You shold us¢he default browsenfiguration when you view your PeopleSoft applications.
Compatibilityew is not supported.

Identified issues and posgibfearoundinclude:

ERROR ORONDITION EXPLANATION ORORKAROUND

Bug16860587 Focus on a page control is displayed by a purple box around the
control. In PeopleTools 8.53, aduessiblyoumode is

In PeopleSoft's assibldayoutmode, turned on, focus on radio buttons is not clearly displayed.

focus on radio buttons is not shown
clearly. Interet Exploréd does not support focus on input controls in
compatibility view or quirks mode.

WORKAROUND
You should set your browser to use the default configuration.

Bugl4674198 When nesages extend across multiple lines, the spacing
between the last two lines is larger than the spacing befween the

Messages have inconsistent line SPRCING o the message.

between the last two lines.

WORKAROUND

Change the PSLONGEDIT8¢X ithe systemstylesheet.
Open the default style sheet. Find thRlBEDO' BOX style
and change the Display propd&tydk.

Bug 13682436 First observaa PeopleTools 8.51.

Internet Explo&does not display thg \WWorkAROUND

last rows of a grid on a page. You should set your browser to use the default configuration.
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Identified issues and posgibi&aroundi
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nclude:

ERROR ORONDITION EXPLANATION ORORKAROUND

Bug 13736392

OnPeopleSoft applicapaiges, you
cannot scroll using the madnee|.

Additionally, in thetesuggest box ibfe
Search Menu field in the dosyr menu
yau cannot scroll using the mabsel.

Observeih PeopleTools 8.53.
This issuecgurswith OS X Li¢h0.7).

WORKAROUND

Use the vertical scroll barsRepaleSoft applicapage or on
an auto-suggest box to scroll through the page or the box.

Bug 14296410

When you view a pivot grid chart as
chart, the chart does not display the
line that represents the chart values

ObservethPeopleTools 8.53.

SWORKAROUND
blue

This issue ha®workaround.

The enbeddetelp pop-up window do
not appear on first clickeémbedded
help icon.

e$he onclickavaScrigvent is not triggered by the first click.
Multiple clicks are required.

WORKAROUND
Noworkarounaxists at this time.

Oracle Pro Tcc02 tn /TT2 1 Tf a02 tn /y2 tn
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EOT HISTORY

VERSION| POSTIN®ATE COMMENTS

17 7/11/2014 Concurrent with theneral availabitigjease d?eopleTools 8.54.

Removed content for all releases prior to PeopleToqls 8.53.
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VERSION| POSTIN®ATE COMMENTS
6.1 1/5/2004 Added a new entry for Netscape relating to the Copy URL feature in
PeopleTools release 8.44 that applies to all versions of Netscape.
6.0 12/17/2003 Concurrent with theneral availabitigjease of PeopleTools 8.44.
5.2 7/31/2003 Concuent with thgeneral availabitidjease of PeopleTools 8.20.
5.1 6/16/2003 PeopleTools 8.43 release with minimal updates of hew browser issues.
5.0 6/13/2003 Concurrent with theneral availabiliéjease of PeopleTools 8.43.
4.0 11/26/2002 Concuant with thgeneral availabitigjease of PeopleTools 8.42.
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