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RELATED DOCUMENTATION:   An updated Benefits Reconciliation User Guide is 
available here.  The Benefits Reconciliation Task List is available here. 
 
 
MORE INFORMATION AND SUPPORT:  For business impact issues, contact the ITS 
Helpdesk at 

https://usg.service-now.com/usgsp?id=kb_article_view&sysparm_article=USGKB0011740
https://usg.service-now.com/usgsp?id=kb_article_view&sysparm_article=USGKB0011740
mailto:helpdesk@usg.edu
https://www.usg.edu/customer_services/about_us/contact

