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General Information

 
Known Issues  

Resolutions to the following Known Issues have been 
included in this release:  

 

Technical Information  
Database   

 
Prerequisites  
Technical   
  
Functional   
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Module Specific Information  
Absence Management (ABS )  

 
Modifications to Existing Processes  
  
  

 
Reports/Queries  
  
  

 
Page Changes  
  
  

  
Benefits Administration (B N)  

 
Modifications to Existing Processes  
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Recon Audit Tools > Benefit 
Carrier Accounting Query  
Query update – Direct Bill 
Payment query 
 
BOR Customizations > Benefit 

Reconciliation > Benefit 
Recon Audit Tools > Direct Bill 

Payment Query  

Users were getting no results when running the 
DBP query.  Query was updated and now all 

users can see t he correct data for their 
Institution on this query.  

Page Changes  
  
  

  
Careers  (CR) 
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USG Privacy Policy. 
All personal data and special categories of 
sensitive personal data collected or processed 
by the USG must comply with the USG 
Cybersecurity Plan, as authorized by the Board 
of Regents Policy Manual Section 10.4 
Cybersecurity: https://www.usg.edu/policies. 
Anyone suspecting his or her sensitive personal 
data has been exposed to unauthorized 
access, report your suspicion to 
helpdesk@usg.edu. 
Otherwise, questions concerning GDPR can be 
forwarded 
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MSS Inquiry Page  The MSS Inquiry Page (BOR Customizations > 
Manager Self Service Inquiry) has been 
modified to include a status of “pending” to 
show pending approvers in addition to 
approved/denied/submitted statuses.  
 
Note: if a transaction is pending at a level 
where there is more than one eligible 
approver, all eligible approver names will 
appear as “pending.”  

  

  
Page Changes  
All MSS Pages Employee ID will now appear in the header 

section of MSS transactions directly under the 
employee name and job title.  

  

  
Human Resources (HR)  

 
Modifications to Existing Processes  
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